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ISR

2019 G 5¢ ) HL b 5 F AT A B SRR AT ik GERBIERARSS) » B URMHLTT 2 (B BN S R 4k 750 5 THEE R AR 20X
BTt (A RD « LUEHTE T LED M9 CREEUIRMIE =) . 72307 2020 4 CDP AU 3 A 49 N IX 8T H (LK
LTI M2 BEgER . PraizeeF e 2020 4 8 A4,

%6
THAETERE 1 AvaR 2 jEk

2018 2017 2016 2015 2014 20134 2012
RESER 14 19 16 10 15 9 6

SEBUHISE

(T 0.0} 2,008 1185 1312 424 661 1128 710
SR F B 5 3t 24 3 14 0 14
Fiftk .

(mT CO,e) 476 234 1,052 58 24 0 38
HEEE 17 13 13 10 7 0 24
Hifiit

(mT CO,e) 5,611 5094 3918 495 425 0 300
A M B 37 3% 31 3 B 9 9

Wil (mT CO0,e) 8,095 6513 6282 977 1088 1128 1048

2019 Al TR SR RS | AN 29



FERUE: IR A RER

PARES R e ol

7E 2019 45, FRATKIEHE S 15 0] AR REIRI R % . BATTIE K 2019 4F, FAER JeFE M KM X K BRAETEN (CSG) A
TR ARG (GO) il FAEREIEAE (REC), PARCS P24 M= eV I 8600 MWhe FRATTE [A) Hoft Al 50k
T EAH R o S0 R PR BT 2 a4 T i A R WL RIHES) T W] Je J5ik MR BH R K HUBE JJ I R4 52 0. 53R
S B Y M 5 i 44 R B SR T JH B JE B g A i DA R 2% TIFTAIE CSG s A REC J& T 4 i A H gl A
M ve 211387 . 2019 ] BARIEK WX &N 15,160 Xcel Energy Inc.. CSG #2##m] B A= AEVE AT B T FAK Xcel
MWh, 255 Tennant 2wl & 1 — 2 G 26 S 2 S i Energy mrhits EiHE R AL, RATETHE ARG ST 17500
FEPAR A 3T AR . % 7 PIEIR T o] F A RRIRT B HE SO K A5 P % R A

R i o

%7

BEfE — FIHAREIERIE

“ 2018 2017* 2016

Rl /) (MWh) 15,160 5,100 2,850 2,000
e BAE R K L 197% 79% 43%
N LVARSS iU NN A 53.5% 17.9% 13.2% 9.3%

*2017 4 T Bt AN 64 2017 4 4 H 6 H ek st IPC Group #9400

B JE T3 M it R AE 7R 1, SE [ A B BE1E b BJE TR B MR AR 5 A B REAE b



R U =AY R

I b e HE T

5 4 3¢ (I_EJiski) RIRATER 3 HEBUK S =IOkIE. 2019 4 7 HE 9 H, FEt X mis s st 48 A Kk
Tennant ELPYT 2019 FElila s it 2l A8 IH - AEE xR0 70 mT CO, e’ LA, XU AF A 11
Eil NP LRIt S LR IHE ey B N e 7 S e d D R | il 55 M AT R, gikbeiid 300,000 BEIEER?. A
RIS TP, BIBAK 20 B R 20 1,800 B kb 34 E) 3 A4 BRI AT BACKE 4K S PR 3R M 208 B i s Hofth 4%
400 T FVFZ AR TR, ZIUH s> T i Az, g, !

EH 3 i (ET Web TR , IRE = UKE A Quantis https://quantis-suite.com/Scope-3-Evaluator/
2R =L E 7 US EPA https://www.epa.gov/energy/greenhouse-gas-equivalencies-calculator

]

H

(N
a3
rE
fEm
=
=

2019 R ks | AT 31



EHEFENT], HAT155 1
ZIHERAITA AR, X2

FRATT AT 57 B2 5 Fp A M IS 1 5

— S

FA LGS ARG H AR AE N A T 2 P AT FAb A 22 AHSCE YR L. 1K

W) SURFE, B ERERIT LU R BHIR IR 729 BATRIR I 2 SO HEANTR
AT BAE B RO B B 7 b AL S 73 B AL L

(5

~/




Tennant A RERHEAE TN " b ERA . [ i
o VLS R UE R R RS 2 i AR SR O N, 10 5 TR
AL HER A 72 2013 EA A AE S ST, &
MR T IS RS, RO R S 2 50
JEAS s B AR ZEAT R IR SRS 5, IRAMIRMRZ AT
TRV, JEHAE R MR T E .

2014 4, AR TR B B R T 2R H w4
FENE BRI E T IR TR D A s RO S P RS
AT Bt P EAT (0 P 359 40 O E A RDIRAS, IRk E R
Bles it FATHIAT BN EHE: FERATH AR LEHBEE I,
1t Golden Valley (14 =& it 34 i FoAb A 2%, DL 0
i 325 HP O ARASCRT A K0 1«

7K

KR FER B, JAMEZE b2 R mRoh .
Wenck Associates Inc. 58 7% Tennant A =B 75k
PR JE BRI X K T PP AL o ZEVE AL S5 SR AR L,
FAVE SR RIEE PRI HAR B BT8R4 e 4
i (L5 T .

Rtk RAEY

2 53 LU R BEAT AL IR S0, AT 245 8 ek
HEFAT Lok BRI . 2019 4, ATl Vi 4,500 g
TArcR kL B 2018 E8EIN 12.5% o AT 5 T2 5 1
€ B AR R S K 7 3 45 R R AR 4
BEE AT OSSR TR E, DI ALFE
BT 200, b R s R

2019 4, HAM s ikt
4,500 i ol SRR,
tt 2018 #1510 12.5%.

B2, LBEATEN SR OMEN, Tennant A=K
U5

= BSLIK, MAEETIR PR BEIRRIBL S

= FEERIZE PRI DT R E A 1 R Fr ik 2

{1 85 v K o

2019 R ks | AT

w
w



R KA

34

TENNANT 4 2RE5070 A S FL

2019 4, Tennant A wliHRITTAGE AT HE Je B i A3 AN B A (1) A BROEES, T2 WK 7T W3 Je 70 -5 3 6 R ) B
Bk X, 525 G T e B G B R ISR, X SR T IRATIEAE M A R B DM E L AR R M af Ak IX R A7
ZGE 1,000 DLAESE LA BIZ A, LKL 80 % .

Tennant ARG AR T FIFIAL, RULBA TS 7SR B FRAT TR ST K 77 2C38 B B A Ll X A IH B0
United States EPA filitl, £4E4 850 JiMif1)7r A 57 kA LB IH ), FATA B TAT Ay AT A0 A VRO AR 75
N BITHA E AT, R IRATTIZ AT 7 K 1) 190 5% Sk B A P A T 26 s el X 7 B2 A O X R

WA ZAEAEARERT IR, IR I A FHEIAATAHT 0 5, 1] LR AR M L 30 37 SR R S e ZEVF 2RS0T, A
IRRERARAEN, JERAT RIS A WO ARG . (B2, WURFEAH AT & Sl TP it s, 2 h7e B TR S R
KT SN A

A LR 22 A0 07 s AR EAT SRR B A B . ARGk, RIS R A w0 AT IR L, (R IE RS, X s
FEARG T W@ TRE M BT e M A AR FIZL AR 2L . 78 2019 4F, FRATTBE K (b i SRE B A 5% AR il A S
FHo

Ki: https://cleantechnica.com/2017/11/07/a-hidden-waste-issue-8-5-million-tons-of-office-furniture-goes-to-landfills-annually/

l‘ . 0%

1) B J& 738 M AN g 3 i o M AR E I AR S
1,000 A T3k e B DTS 75

ARG

SRR EE
SEEEE
SRR E
SRR E
SR E



1SO 9001 AiE
Tennant AR R LIK,

RS BN S TN Tennant 271 DNA . 3%
T BT "I9S AR T I Bl = mhoRs v, R FRATISS "
AT BILE AR A NG

NT AR, AT—BEAS A CREERRS 1ISO
9001 INilE. foeils FA /R 3 W R A2 2 BT 80 1 Rl e s 1)
A 1ISO 9001 NEFFAZEZrs R A7 PR B AL
H PR (RN 55 R S LI AN DA T A il e = S 2 i
PR TR IR S R

BBASHAURE 5 HUR AT T2 0T, Bi0E T — L8 BRI IR
TR P o XA A B AR AT 78 BT SR ) T 2
Ao 53T (BRSBTS BT 5 ksl

Tennant ARIEC TR, JHR B RTE
Gy TSSO TAEN S5 (RPT 7 THBEAT

R R

Bl 7 2l AT TR, DUSRIER T & 1SO ARt
NTENZ— T, FUERLBHE T 10 40 THOINEITE 5.
XL T AETT A0 3 BON N 2 220l h EAT o 2 2 /T, 58 il
7 EAERS A GG A — F AR O T Bk i
AT, FAHE 2018 FH 2019 FFEA T 7NN B # 2.
fJa, A8 NSAl & & G T I — IS a Ead i,
A B0 # R TS TR, NS I,

Tennant AFIRE SR A, FATEREHHINE =PI
iR 1SO 9001 i, A AR HEZHTAFINIE.

TENNANT ] 5 #Esk

GIIER . TG
A, Tennant A7 R TLL

It R BT BAL ST 45 52 8A, TR IR e AR R 2R

2019 Edlrn gk ks | HiEAR 35



R KA

SiER 1SO 14001 Ak

Tennant A 5 R & SRS b

Tennant 2 RIFEPEHEA )70/ 220 0 [ i S AR B BEAUE 2
B PUHEA A5 MR i 5 X — %, i L AR
%7pdrhbE 2011 RIS T 1ISO 9001 Ak, B 2012 4
EHERE T 1SO 14001 Ak,

LM T LS5 K 4 R T B FALE 2018 A4
P FAIE BIAF FIRSS A OIS 28 IR RIS I 611
THEZZEM, ERINT SO AR E Jetk. 5 HIAE
(B 1SO 14001 WAL AL FARAT  ARIAE H S5 HEL
PRER. WOL )5, AN SRR 2R R AR T 284k, BERIX AN

b=y A RNl OE) Al P IS0 A E S RN il EZ N R =g i W

.----"'ii I

I llllu v um_!

&

-

2019 HR HEHIER —4 . REMEH S KIHE (IPC
R RS A AR R 3547, (2 Tennant P53 k%5 41
bRt Lola Valero 1 Veronica Gomez BidhiR+FT 1SO
9001 5 14001 WIEMA %1%, Valero 5 Gomez H5iIlH it
TTf# Tennant 2ArlFIATFRRELK R J7 %, M5 FIBL 7 S AbAT]
XS PRBE P o AWTAIAIE #ED A 5 LRI RO 3ATI7E B A
MR ROR I FEE A T LI 58 40 F I AR 345




£ LU

VR 15 740 TRl i

Tennant AFIM 2014 SEIFUERSL " IR F Y Z BRI HE 2 H bR JA 1A BRIILG — BAE S 0 B FA TS BLZ H Fr

2019 4, LT PEFHE Tennant s fililig ) THGHAT AR Y70 Rl o ATBLERE R S 70 A DURIAS R 25 - aT Bk
FEW (B, HEORBESE) SRR FY (BRI FYD  FIRFEY, LARSER R 7. BIBAENUR BB 1704k, IR0 EARZEAER N,
DU 53 T S R 6 P S 0 ST JSCE B HE . Tennant 45 1 IR S 40 3 (0 H b AN W7l ik

1 [H 7 i Tennant #1ig) 1 [E 7 19 Tennant #is)

e T

FEAIE 2205 P A Tennant ARG S ATE . ZER]
NIl 22 xS &K, BIAESAT T BB FH G 8, Kb E— K%
IV TR 20 b B A X 32 44 03 LAE A4 I TR LA A
—HE = AN AR BRI, IR T 80 kg MK,
FEREAT X SOV B (¥ ) e

Tennant A7l MadeBlue 4

17 500 RKIG, PAREARIRA T ]

FREER DL S A B8 i B e

Ay A BRI R AR AR

MADE BLUE




)
Tennant A 7% T T A\/
PLEVISEW G XS 5/]
73 A1) A E A € K




ERPi: ANREHKX

A HBEATI AL TR BT R AL AR AN AR ) R 2 7 AR BB ELAR U " (KA. 23] (R R AN A R 5k T 3RAT
FERMINLIE, LA A RS X NBURIE AL S 2 4. A8, WS R ST 2 Tennant A7 DNA B0 RHIE. BT REER R
Ak, BEAF N G35 HEX TAE 1151

= BB R AR SR (E) BB

= AFEESAR IR AIEIE. OB T .

m  IRBE WU A IR T NS E e BRI, R RE R AR XA g AT 2 22

HAE AT — M PRI KR . RIMYOE I T MERE . 877, WM. A I RAR X SO R R R AT L
MR, BRE. O G M. ALEEE . SpAELOIERR. A IRBCIRGL. PR MREOR) . FEDREE. MERRA RIS N e A %
A RIP AT T HABTE DL o

KB [ A BREL L) K U

JEAER, Tennant ARl L SO SRR A s AR, 505 N HER AT Gaomei #1 IPC #Uail. 2019 4, FATHN
(A E 2220 (UNGC) M2, BULA LR Bk XAE K. TAID eIt UNGC MR AR RS HEIZE,
HZ 50 HE T Z KR R E bR (BT S R B bR BA R E R & R .

2019 4 CSR MK T HEREIIEH X

R AR BT RATAT COMMUNICATION

s s S| D et e
I I

I HER BARRARNMAR 152 oSgme % | United Nations Global Compact and

BRAT B, RASECHE WU B 77 T = "\ % supporting broader UN goals.

fkRE . GRI Rt Tz .
- We welcome feedback on its contents.

2019 R ks | HiEAT

39



AT

40

ALK

JUNIOR ACHIEVEMENT

Tennant 275 Junior Achievement (JA) f7ERT LUE ]
F| 20 tit2d 50 FAMKIPEMER R XEEER, FATHITLI
M 5F 2 RAET 2N, £ 2015 FFFa6E270 JA TIER
SJH. JA TAEWSH 25| 2t iy s vh 224 7 LA Al
X B2 A N TR I [B] 25 W0 1) 3 22 () R SRATT R 6137 e, DAY M
STEM 55l Stk o HR MV AT 2 7S URHAS R ROV
AFETAL T 3D HTER. 4277, f . 4EE A T,

“Tennant 15 1R %, FAIRI=AERT LB R
BEAHNEA BT LR B TR, I TR A2

IR A AN AR ™

Armstrong High School #i Brent Olson

JA TAERSITHRIFETF IR BRI, 285704 oy Bl B
BB, FFSM AR GRRS, DUE R 2 B 12 ST ATHRME AL
ao WAL TARAT Iy, T A NERAS AT 5 e L
HREMHH, IS ML 51 TR — BBk, DU H S
i TAE P I HoN . JA T, 525 JA TERIESI)E,
93% MR E HO A WE TARKK HEz.




TENNANT aw]s>)it4)

Tennant A wIE)TAEY] Je 75k P 3 G A B S AN i £ 1Y
SEoJURRI, DA T AR . 2019 4, Tennant A4
i 18 L R 2 B A0 2 P e S e . TR A
NTo BAVELLRIFE 388 W55 BRI f AR ES 13U T
14 250505 XSS RIS TAET 12 J, N AT

Tennant A RN ST AN, BEF TR 9 A SRIETE 51
L, T A AT it BRI 2 1 N T 1] DK 27 Bl A= gLl
Ti¥. 1% AF#IE N RGN AR A LRI 54, Hihdk
e AT RIA Tennant A RIF I RIS EEA T3 152
PR N

FAFPIE TAE . FAEEEDEREE AR R BRI BL LY, JF48
7B IE B S — 10— 105 ST 2% 2 o FEIX LT 5]
o, SESIEATTE T Tennant ARSI, DU A i)
— KRR AR, AN AR,

“Tennant BsEETH QIR ISR, EMEFZEAIRZ S5HEXIEH, IEXTIH
WA S5 TEFNIIH, HRE] T eI FR R R Z A AL R
KT R R I RTIHR A R0 X 25T H , Tennant Ay 4& (T4 Fh & K61
SERRF LTy, Bl SRR PLESAN L 3D FTHIRIAT ZHLHFE . X L2855,
L LR T ai T ot iy iss ryEAS . BAA AR ok H AT Bl #5.
Tennant 4=]522]% Liz Heile

“fE Tennant & FIHIIEJEERIGEIBNSE 2T 11E], #2525 T 2 A Hhik P ARG B EI 5 H -
HM—TFHEFE S 5T, B, 9’5 RFP. BEEEHER R AR BT IR (L5 32 Hi o 110 1% 25T
H, AW EGHNRETR Tennant HALEEI A9 A T 55, LAE RTINS (A1
XARRAFITEE IR T, (ERTFEFES, 0] LIMELE PRI RTF 19465, 18 HE K 51H
BRI R HE H R 77 52 o REFIEIBA—RE LAE, FIEFIRRE. ”

Tennant »m5:5)%4 Tee Chon Yew

2019 TR s | AT

M



SRR ARS5HX

#>= HELPING HANDS

Tennant A& 752 SR M EE 2 (A P2 B A [BI: IX 1 8 A
Jise: F5e b, Al Helping Hands H4IE400E#KT 20 £

- 2019 4, NS PE B R ISCHT, Helping Hands
.W\?H\'Al_f i, 7= THELEN I B AR, W E %4
FEEHT K HE, DAHE S X 5

B\ E I B bR ei%E 2 5 BB E IR TiAE 50%. fiifl]
A T % ER, 5 LM, XSRS s )L
TEIE =A% X IR I R R ETAA A S HEsh fE g M H 24T

Z/b—I0E3), H Helping Hands Z a2 15 4 AN A Bl ok
WU BEAb, ABTIFEAE WA E I H 85— BORF LS, 155
THBREA RGO RBUG SP IR B3R, BAHEX

-4 ARSI B AL AR e Helping Hands.




#% HELPING HANDS ftfii iy

Tennant Helping Hands Z: 53255 T-3AT R TRA S FRA 1A= F1
TAEMIAEX . FA MR IX— SRR E S SHSAE. WG| B LI s
KA, FNHET Tennant k.

%’ﬁ\

d

A5
XF AL RIS -
Helping Hands BIRAFRH R SR E
FE 25 207 90 I S Py B R L A 5 5
Ko AT AT PATE SR 06 B vh 25 U A
ZHZRA TR AN [ T BA B

X EYE Bl ST I R B TE
AL NEAEAT. P24 David
Hoekstra %, "I SCHUAUNAFTE
FLLLIPIEE, (e AR P A D IR
FLy, BTN A BTG T
et

i

X2 RIS -

AR5 TR RS BT AT BE 22 SR e
AN, {ELL b2 m] LAE B AN 2 ]
AR DA TR ST I R o X SEIE R 2442
PEREE AR A TSRS,
AN RFAEAF B o 72" i
LATRA R AL R A BT R
AL TR e R e RIS

A AT BN 2 25 S A 1 L N TR) 7 T
XS SRR 72 2019 4, A4y
BRI R THS 5 EEEES. 9192
EIFER B T H 2 55 IS 2
Bz, RIJ9IX CL28 OBl N AR BE K
I

XA DX AR

EEIE 18 PAFALR 114 4R T
LIRSS 456 /i,

SEAk, BN IR 28I T BRI L 2 LS

FE 28BN, (TR 4141 T

R R S4ETES), v Grand Rapids
Home for Veterans 24731 115546
W8, 3N Toys for Tots 2875 T Br A
SRR

FRAR: AR5

2019 Gl s ik | HAEAT 43



e 1]
A
ALTRTE I -
L il




17 22 T i 5 19 2 R [ i 326 e o R il i #4811 & Wayside Christian
Mm/stry HEIHIE .

EALYHR IR TT H o W JE TRk
| ‘/2 ™M Toys for Tors
17584
FIL I

J'

i
B

N5 Tennant il 7 L2870 T

12 7 B O

B H N 5 5 [ 9 H2#47T Dare to Care &ii%45
2T Dare to Care HARIFSE Hunger Walk i#%z)j. Dare to Care %
R 5 1 Y 2%l X 1) 4 ] T Mﬂ«‘w i B SRR o i

I EEXfRL X R

10.

IHIBA5 Mississippi Park Connection #
ZH) Shepard BFET 40 #4Y.

= [ 4 B IR S5 A R X R & I 53 T — R &

Y, FZHI i

TR 5 37 74
FEIR S5 MATHR) G BTN 23 45 €0 BRI ot 75 B2 i i

i 7 i Ve AR !

\z

FHIBK (FOLT) #51~2 . g SN . 2019
A 179 JE BRI g Ronald McDonald House #2 1 %
("!A’( T 15 K B2 3K 8 2 — ) DB 55 1% B9 535, BIBAFE 1 =4It

%, IS

BEAH

Eliese 2

Tennant 195/ iRSs HIBA 24T 1 i 5
19 Kids In Need Foundation. ZFiR% 51T A,

300 Z 1, 4% 25 42 HE .

% 2

ERAZHAR S Second Harvest
it 20,000 BT







B A SN T W 4 IR

e 2 i 44 R RO BC IR WA FE B2 28 b 22 e AN S, AP B4
Fe A ) 22 A e AP AR R SR AR b, DA S AR TE
B AR BRI AT N B b STHE 2R WU B 8 18], T
HEBUMPRHN FE B 5] T CE . €30 AT LLRT IR B RoR TR AR
FFHR B E CTRE2 B 5 — MR o X PR AR T 5
otz A, S PRAF RO BRI AT RE M, RIS AR et
FREZ I AT RENE

kb

BRI

2019 4, HHRINTE 204 P U B IR 2 R Gl AT T
ORI M s 720G, b TR B, SRR T TAEA
DU 22 At S B 2 I R A RSl I — RIS,
FERA IR T, KRR R Z A it A7 8 O ik B 4
WG, RSB RGNS IR R

i %

FEAL T 2 S A P R PE LA AL IBNSE R 18T R #h e i
i, AnR A SN AR IS . XA D, Bsh ik
FRBERE TN, DIPRS00 A P U A DU AL E B K AT AT &5
ez PN RME SN T RIPLIRE WL, 2 n] LGS
FENUR 27 AT I SR (K 522

XA BR— QIR IEHLAN, A DA RS S A SR b
IBIEFIER, TR LUK R B T B Borhe BT RA TN
BETE BRAE S HALRT AT R A, 1 H R 2 ARy
BTG PR A R B IR 2 D RSN, TF Ik A HAR AT
G Lk RE G EIRER D | AT PR A 22 45 R BT ARk
ik RGuHem 1 BRI RE, JFRRAR T 22 4 KUK




Tennant ARIFEAEREHIBL 2019 FEHIBRH. JpibS 5K FER Ay, JAIRAT T8 105 I IE R E

UG EN 177 o2 A 4 Earth Day 1K 530, I8 Fresh Energy 1 Bare Honey 1B A 53 Tk 5 T4 8 1)
A LAAT — BOT IR 25 AT 78 5 000) T K BH A8 AR 30 R BH fi 55 77 1A e 2 77 A 1 7 A

BB I SCRTEAERE T, Tennant (051 TR 4 014N
AR TRV ATT LA S HE B oR R 0 IR 23

T REH

2019 HE IR H 1) 3 G Se il K Lart) o fh, B bAss B AR

RIEEAT 7 Sk bt 7 BRATT 4 B L) S BBl A A7 [ AR [0 3

PR Bl ERRATRLF AP E EE R HLA R, 100 248 51 X

FHAE M X BT TR, IR T AR A sh 24 Fh.

R ASIRAE 50 FEA AT, (82 BRMNE 22 (14 5 TR 2 v

SERK T AT AR JERTERIET, KE Tennant & £ P2 HLA.
BLE O HAR KRR 30 £ R 125 T4 5h; (65 Mg

SR, IEEFOETT 15 4R LB AriE .
Fresh

.tl " " 1“l .
2 Tennant’ aEarth Day 1

AR
=y

[
3




TENNANT 2= 55 4 7]

PERTE RN —, Tennant AR TSR LR E
CHTIEE FIEE I A AR5 E MR AFAIEE
(7K v, e 2019 FFERET T RIWIFT, WSS SBEA 4 m
F1 38 T A L PO S 22 5

TR I Tennant AR5 206 2 54 96.25%.

L FZ B A KIS 4T 7007, R4 Bureau of Labor
Statistics (BLS) 2018 “FHI%HE, 1 5 Lok 2= =8
81%.

A 1
TENNANT 2= 5 i z=5 GEED

100%

ER PR NS

WEAh, FATTHE— 2B 0T TR BT ) AR R B TR A
A B HE S WS Tennant Bz 2h
99.16%. Pl 27 0.84% 7% 57+% ¥ Tennant
AT H A R,

Tennant ARIFEA AT T A IMZ 7 00, LA ERBATA
LTS oaR sy PSRl BIEESI VIR

90%

80%

70%

81.00%

60%

50%
BLS #iiskH

96.25%

% Tennant A 7

2019 SRR iR | HiEAT

49



TENNANT & 24

H-.
>
1

TENNANT 2G4 5t e gt

HBE 2 w1 B AV TR IR B 6T 1&
Ezmm v B RIS
TAERIGR SR KU




TENNANT Z& &

R RI

AT m s Ab FE S R AT RE AL G 22, S REAR R AR (L2, T RIFTA SR AE SR, R UL RATIR A S FATHHIE v &)
) LS EL 4

< &)

JHAE 5 T2 4 k1 ERHE BB T RCERmE TR
\ & S
«y o \E22
BB B e Szl IEE B K
i) Wit
Tennant 342 13k 706 B FH T A FRATAE W e o3k M JE i B AR B 2 2N IS " W JE Sk 38 F PR R
PRV SRR MNIEE 22 15 55 0 6 5 Jur 4 SR AN AR ) St 1 2 £, IR LA SN T 3 BhiR AL I B & 4TI T i
IEF AN UG 2 A DX AR R AR S5 O 21, I FLIB 2 3E FE ) ig i e A, BRI AT . TARRIR SRR . A&
B BRI FHRER, Tennant & &4 K% EZHiE 2 6 501(c)(3) Bk HIG W S ALS A 77 A2 BBt 246 1.
REAEREBR AT T3 Byt o 2 4y AR BEIAE RS AR AR SR B S I A2 N A 2 B SR B RN B A T R B4 24 4k
IRBER AR o 8 I IR R B 2 IR 4% el BT A A X AT iy

"R A TREA TG AT T S B e SR A

H AR5 55 200 B A o R, BN AR RIS IR 2

T R H G5 R " 1 S0 AL S 2 RE L 4 23R 4 HRERE S
Wz 701 North Lilac Drive, P.O. Box 1452

Minneapolis, MN 55440
IR AR R TSR A BT HERERRATT RO B G PR A di HL 82

WAL & B 20K, Tennant A 7K & H B &2 40
BRI % BN

2019 T RS R R | HAEAT 51



TENNANT Z& &k

FoEARIE

T TR, SEREEE G ST TS IRING IO ARG 0% AR, D3 [ B R AT AR A A

TR Pl AR

SIS BRI

BEH BB TR T R AL 2 TAE S F AL X s TR R G 4
N HURIRSS (R 1) 20 3 222009 20 /AT 40 /N, HAZHUART & 2k e 4k ok
B, MEXIETH THRI T2 4R At 200 £ 400 T, Z iRl sa A 5 &
e 5l LAMAR 23 AR A H S8 5K

HRETRE TR

e TN

HAEA R ARE FIZH B E Bew, DAARALIRATLNE B iEs 1% 4x, SEAR ettt ot
RS BATARKF DAL, BAIATRITEAL S X EN S B TARE
At 7Fa 501(c)(3) R HIREH S H AT & 5 & 18I 4 1. ek HgiEH
TR EBE AL TR & 2 H DL X TESRIY, 58X e & 1 R B R )
AFIFEI o Pk, HRETE M R 2 e 2 BT AT e Bl A AR AR

Rtk

1980 4F, FA T 1 H MM B HIPH B2 01 T4 & 26 MR T 9t VI g 224 it
Rl MFERZ I 22 DR PR HL AR RE ARG 1500 FITHBE
Blo T2 SHUEATEIN I S BRI 22, IR NESIIERAGIL 2 8 7
AR AEF N E R A ETHE . PG RIS RIS 5L IRE S
IRAFRII B RERUR o

TENNANT

AN
Hes

1 LRI

HRE 2

L
A

ERFE IR




2019 FENF5% KR

He G ARG

4T 2019 4 12 H 31 H#lk:

HEERE e

LIS R $462,303

N 241

RTEEHB A $59,301

EHS A $31,781

H A E 4 6.9%

2019 3 kK
E78 $119,614
ks R $358
RS %A CEm) $7.128
IHEZAR BF) $70,636
HE G5 NEE (T $91,367
ASREME T (T $10,200
kA2 B 163,000 %t

HE LA $462,303

TENNANT a0
e iR $93,750
Bt S PEAHAR $83,277
R $177,027

$639,330

2019 Gl iFsk kil | HEEAR 53



TENNANT Z& &k

2019 F=&ux %

98.5 KTIS
ACLU Foundation
Allina Health Hospice Foundation
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Alzheimer's Association
American Cancer Society - GA
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Prevention
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Bloom Early Learning & Child Care
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ChildFund International
Children's Theatre Company
Cokato Charitable Trust
Community Action House
Community Emergency Service
Companion Rabbit Network
Cookie Cart

CURE Childhood Cancer
Darden School Foundation
Dare to Care Foodbank
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East Side Neighborhood Services
Environmental Initiative

Feed My Starving Children
Flight Expo Inc.

Fraser

Global Impact Homes

Great Minds Learning Center
FEARP R 7 B

Growth & Justice
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Habitat for Humanity - GA
Habitat for Humanity - XU
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High Tech Kids
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RO by

Hope Academy

Humane Society International
Humane Society of York County
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Hunt for a Cure
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Inland Valley Down Syndrome Association
Interfaith Outreach - Plymouth, MN
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Junior Achievement

Kuemper Catholic School Foundation Inc.
LifeSource

Lifeworks Services, Inc.

March of Dimes
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Melanoma Awareness

Michigan State University

B JE B AT 2 AR 2 e

Minneapolis Recreation Development
B JE 73 JH 3 Sl

i Je 53k A A

Minnesota Pocket Pet Rescue
BT EM AL E

R IR bRl 22

I JE 751 N AL S8 1 b

T Je i N By el e 4 o

Mississippi Park Connection

MN Assistance Council for Veterans
] Je i M L B R

A JE I3 M 75 RN A WE LT

A JE 53 JH S5 A A I e 4 4

N C Little Memorial Hospice Inc.
National Kidney Foundation
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New Directions Youth Ministry
Northern STEM Robotics

Oregon Friends of Shelter Animals
Our Justice

51 Sy e L ek B

AL Tl A i [

Pasadena Livestock Show & Rodeo
Association

People Serving People

Prairie's Edge Humane Society
PRISM

ProLiteracy

PROP

Rabbit Rescue of MN

RAICES

Riley Children's Foundation

River Works

Rogers Royals Lacrosse Booster Club
Ruff Start Rescue

Samantha Harber Fund
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Second Harvest Heartland

Seton Hall Preparatory School
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Sharing and Caring Hands
Southwest Foundation
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Special Olympics Michigan

Special Olympics Oregon

St. Stephen's Human Services

St. Vincent de Paul Society - ##iX
Stages Theatre Company

The 30-Days Foundation

The Bakken &1

The Bridge Youth Center

The Food Group

The Leukemia & Lymphoma Society - NY
The Leukemia & Lymphoma Society - CO
The Lift Garage

The Saint Paul Conservatory of Music
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The Works Museum

Three Square

Timber Bay

Toys for Tots

Treehouse Inc.

Tuff Start Rescue
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United Doberman Rescue & Canine
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Upper lowa University
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INDEX: MATERIALITY

Materiality Workshops

During 2013, we conducted six materiality workshops
globally. Participants represented key functions at
each of our major locations. The first step was to
brainstorm Tennant Company's internal and external
impacts on the environment, society, and economy.
We used a prioritization process, based on the GEMI
(Global Environmental Management Initiative) Metrics
Navigator™ tool, to prioritize the list of environmental,
social, and economic issues and opportunities. This
brainstorming and GEMI tool allowed the company to
ensure that we are focusing on topics our stakeholders
are concerned about, but that are also relevant to

our operations. Tennant's Four Focus Areas for our
Sustainable Enterprise are: Products, GHG Emissions/
Energy, Waste, People and Communities.

We identified many issues that were similar or related.
Issues were grouped into what are now called our
four focus areas. The topics were also mapped onto

a matrix to demonstrate how each topic impacts the
environment and Tennant Company's stakeholders
(Figure 2: Stakeholder Materiality Analysis Matrix).

The final phase of establishing objectives, goals, and
metrics was completed in 2014. For the goal-setting
process, we used several small working groups.
Working group members included company leaders
who will have a key role and impact on achieving
results in a given focus area. The working groups
established goals for each area that will be tracked
through our sustainability reporting. These objectives,
goals, and metrics can be found in the focus area
sections of this report.

In 2019, we reviewed a large number of important
issues that were brought to our Sustainable Enterprise
team by internal and external stakeholders. Many of
the issues aligned with the four focus areas from the
2014 exercise. We have taken this information further
to identify where the issues impact Tennant's value
chain so we can better prioritize future projects.

This can be seen in Table 8: Material Topics Value
Chain Map.

TENNANT’S FOUR FOCUS AREAS FOR OUR SUSTAINABLE ENTERPRISE:

GHG EMISSIONS/ENERGY

=

PRODUCTS

=

O

WASTE

A@%

PEOPLE & COMMUNITIES
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Figure 2

STAKEHOLDER MATERIALITY ANALYSIS MATRIX
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Table 8

INDEX: MATERIALITY

MATERIAL TOPICS VALUE CHAIN MAP

Focus Area

Issue

Product Source of Upstream Downstream  Use of

Development  Material Supply Chain Production Supply Chain  Products End of Life

Customer
Service

Management of warranty claims, recalls, and
customer issues.

Design

CO, emission reduction & energy efficiency

LCA in product design & environmental
performance improvement

Materials

Material sourcing of conflict & critical
minerals and the associated risks

Production risks from supply disruptions of
rare earth metal minerals

Product End
of Life

Recyclability, reusability, remanufacturing,
and hazardous waste disposal

Product
Use Phase

Product use phase including water
consumption

Product use phase including emissions and
fuel consumption

Production

Management and disposal of toxic
substances such as mercury and lead

Supply
Chain

Quality control with supply chain partners

Returnable packaging

Direct economic impacts including taxes and
tariffs

Environmental and social standards strategy
in the supply chain includes criteria for raw
material sourcing, recyclable and renewable
materials

Continued >
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Product Source of Upstream Downstream  Use of

Development  Material Supply Chain Production Supply Chain ~ Products End of Life

Focus Area Issue

GHG Emissions/ Energy

Energy Energy consumption from production phase °

Energy consumption within supply chain ° °

Fuels & electrical grid - renewables [ ° ° ° °
GHG Climate change mitigation ° ° ° °
Emissions

GHG emissions production and products [ ° ° ° °

Safety Occupational health risk from e-waste ° ° °
Waste End-of-life products reclaiming systems for: ° ° °
reuse, recycling, and recovery of materials
Wa_s_te stream management including process ° ° ® °
efficiency
Water Enterprise water use °

People & Communities

Economic Diversity in governance bodies ° ° ° ° °
Indirect economic impacts o ° ° °
Precautionary principle approaches for business (] (] [ ° ° ° °
Customer Product safety including: safe handling of ° ° °
Safety product, product security
H_uman Human'Rights focus: discrimipation, ethics ° ° ° ° ° ° °
Rights corruption & bribery, human rights
People Labor practices ° ° ° °
Community involvement (] °
Safety Occupational Health and Safety: risks exposure

to toxic chemicals, operations, and supply chain
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Reporting Boundary

Tennant Company leases, rents, or owns many facilities globally. These facilities, along with the global sales and
service fleets, make up the Company’s Scope 1 and 2 carbon emissions. Many of these facilities are relatively small
and used for sales and/or service offices, parts warehouses, or storage. Based on analysis of the facility ownership/
rental/lease arrangement and utility usage, we have identified 38 facilities as material. These will be included in our
reporting boundary for 2019, including IPC facilities. All fleets in countries with direct sales and service presence
are within the reporting boundary. The facilities outside the boundary are, in aggregate, less than 1% of our total
emissions and energy consumption. Tennant Company closed on the Gaomei acquisition on January 4, 2019;
facilities and fleets acquired as part of Gaomei are excluded from 2019 GHG emissions reporting boundary.

Tennant Company has updated our internal reporting calendar, which means just as with the 2018 report, we will be
decoupling the events of 2019 featured in this report from the carbon reporting. This will allow Tennant to publish our
annual Corporate Sustainability Report in a timely fashion, creating a more relevant report for our stakeholders.

Stakeholder Engagement

Tennant Company performed an extensive materiality

assessment with our stakeholders in 2013. The &*&
outcome helped define the company’s current
Sustainable Enterprise strategy. Considering our
recent acquisitions, Tennant Company anticipates
returning to our stakeholders to refresh this
materiality assessment.

ENGAGEMENT STRATEGIES

We performed a multi-step process performed in OO {’%?
2013 for identifying material issues. We first identified DD

stakeholder groups and key members of each group.
We then defined our engagement strategies for
each group, with no group being engaged the same
way. For some groups we employed proxies where
direct dialogue was not practical. Table 2, Stakeholder v
Engagement Strategy and Tactics, lists each MATERIAL TOPICS ¢
stakeholder group, the strategies and tactics used

for engaging them, and their concerns and priorities.

Our three primary stakeholder groups are: customers, A
investors, and employees.

o
0%

CUSTOMERS INVESTORS EMPLOYEES

WV
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The objective of the stakeholder engagement and
materiality exercises was to identify and prioritize
stakeholder needs, expectations, and concerns. These
were then used to define what Tennant Company
should address within our sustainability programs. The
material topics determined by this process are covered
in the body of this report and in the GRI Index.

For the customer stakeholder group, we directly
engaged our global Strategic Accounts sales
managers, account managers, and sales support
staff to mine customer requests. The top three
areas of concern for our customers are (Table 9):
greenhouse gas emissions (carbon and energy),
waste, and sustainability policies. An emerging
area of interest is our value stream, both up and
downstream, including: human rights, labor practices,
safety, ethics, corruption, and the environmental
impacts of our products.

Investor engagement occurs through meetings with
our investor relations personnel. Investors’ primary
interests are economic and governance, which are
covered in our SEC filings. However, in the last

12 months there has been an emerging interest in
our environmental stewardship, carbon reporting,
and environmental, social, and governance (ESG)
performance.

Our final primary stakeholder group is our employees.
To gauge their priorities, we conducted a series

of regional materiality workshops in 2013. These
workshops identified what our employees were
concerned about when it came to Tennant Company
and the environment. In addition, employees
completed an all-employee attitudinal survey in

2015. Based on this employee survey, Tennant
refocused our Human Resources priorities to address
areas of opportunity for our Sustainable Enterprise
strategy, such as communication and collaboration,
while continuing to support stewardship, job fit and
impact. We use different collaboration platforms to
educate and request feedback from employees, as
well as formal and informal training on a variety of
sustainability topics, including waste, recycling, and
the circular economy.

Engagement for Scope 3 supply chain emissions
(Categories 1, 4 and 9) come primarily from our
partners in the manufacturing, warehousing, and
transportation sectors, with manufacturing being

the largest. A small number of suppliers account for
20% of our Scope 3, Categories 1, 4 and 9 emissions.
The top 25 suppliers account for 41% of raw material
spend in 2019. In 2019, Tennant prioritized sourcing
categories in which to begin supplier engagement
based on the Scope 3 GHG Emissions and Water
footprint analysis completed in 2014. This cross-
functional effort involved procurement, engineering,
and sustainability departments.

Tennant Company’s Sustainable Enterprise team

has increased collaboration with the Minnesota
Sustainable Growth Coalition (SGC) over the last
few years, culminating in the adoption of three vision
statements for Clean Energy, Water, and Materials.
The SGC is a business-led partnership of nearly 30
member organizations focused on advancing the next
frontier of corporate sustainability and the circular
economy. The Coalition is committed to creating
societal-level, systemic impact on energy, water, and
materials through collaboration across public and
private sectors. Having cross-sector, cross-industry
organizations working together ensures the projects
our teams are prioritizing are in alignment with
where the future of sustainable business practices is
headed. We believe this work is just as important as
our internally focused efforts because it assures that
we do not fall behind as global sustainable business
practices continue to evolve.



Table 9

INDEX: STAKEHOLDER ENGAGEMENT

STAKEHOLDER ENGAGEMENT STRATEGIES, TACTICS AND AREAS OF INTEREST

Stakeholder Engagement Strategy Engagement Tactic Major Issues and Concerns
Grou . . . )
P What strategy will Tennant Company employ to How will Tennant Company implement these strategies? What are stakeholders most concerned about?
engage stakeholders?
Customers Know customer’s concerns and needs Direct dialogue with customers where feasible GHG emissions, waste, water, packaging,
) ) , . . supply chain, end-of-life (EOL), sustainability
Meet their reasonable expectations Leverage customer requests for information as proxy for their plans and certifications, sustainability-minded
sustainability priorities innovations
Publish performance in CSR and CDP reporting
Investors Proactively share sustainability highlights with Include sustainability performance on website Return on investment
investors
Publish performance in CSR and CDP reporting Security of investment
Increase ESG disclosure transparency
Employees Know employee’s concerns and needs Conduct all-employee attitudinal survey at regular intervals Varies by region and includes topics such as:

Meet their reasonable expectations

Promote Sustainable mindset and actions at work
and at home

Form employee focus groups to address key concerns and issues
Refer interested employees to online CSR report
Formal and informal training on sustainability-focused topics.

Support employee interest in projects that contribute toward
objectives, goals and metrics

GHG emissions & energy, waste reduction
& recycling

Value Stream

Maintain a secure, reliable, balanced and
respectful partnership with suppliers and
distribution channel members

Evaluate supplier compliance with Tennant Company's supplier
guidelines and expectations

Meet reasonable needs of distribution channel members and
respect their business

Regular Supplier Summits

Risk mitigation

Governments  Have policies in place to ensure full compliance Monitor regulations, react to changes and new legislation as Varies by region. Regulatory compliance:
with regulatory requirements appropriate conflict minerals, emissions, discharges,
hazardous materials, safety, labor practices,
anticorruption, ethics, recycling, and end-
of-life.
Communities Have policies and practices in place to ensure Meet local codes for emissions, discharge, noise, etc. Employment, compliance with ordinances,
Tennant Company is an exemplary corporate . ) ) taxes
resident: locally, nationally, globally Offer employment opportunities at fair market compensation
Give back to communities in which we work, live and play
NGOs (Non- Partner with those whose mission is aligned with Support through memberships and sponsorships; participate in Support and align with their mission
Government Tennant Company’s business objectives meetings, forums and workshops

Organizations)

Remain open to dialogue from NGO's who are not
aligned but may provide other benefits

Trade
Organizations
& Partners

Maintain membership in organizations that are
aligned with Tennant Company’s business purpose

Support through memberships and participation in industry work
groups, forums and workshops

Support and align with their mission

2019 Corporate Sustainability Report | Tennant Company
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GRI INDEX

GRI Index

Discl N
selosure v _G(_: Disclosure Title Reference Disclosure Statement
Number Principle
102-1 Name of the organization Tennant Company Summary
Activities, brands, products,
102-2 . P Tennant Company Summary
and services
102-3 Location of headquarters Map
102-4 Location of operations Map
102-5 Ownership and legal form 10-k pg. 1
102-6 Markets served Tennant Company Summary
o Tennant Company Summary
102-7 Scale of th t
cale of the organization Tennant 10-k: 5. 8.9
Information on employees and 102-8 Gender-Country
102-8 6: Labor Py 102-8 Age Group Gender
other workers
102-8 Age Country Gender
102-9 Supply chain Stakeholder Engagement Section
Significant ch toth
o !can. ‘ anggs o No significant changes to the organization and its
102-10 organization and its supply ) :
: supply chain occurred in 2019.
chain
Environmental impact factors are identified during
the design of new products. Tennant Company also
102-11 Precautionary Principle or submitted a Scope 3, Category 11 Science Based
approach Target for approval in 2018. This continued work is a
reflection of our focus on the precautionary principle
in product design and operations.
102-12 External initiatives Start of each focus area.
American Association of Cleaning Equipment
Manufacturers, International Sanitary Supply
Association, Electro Chemical Activation Consortium,
Eunited Cleaning-The European Cleaning Machine
Association, Cremona Energy Consortium,
Environmental Initiative & MN Sustainable Growth
Coalition, UN Global Compact, Canada Green
. . Building Council, U.S. Green Building Council, Twin
102-1 M hip of t
0zt embership of associations Cities Conflict Minerals Task Force, Waste Wise
Minnesota, Northstar Initiative for Sustainable
Enterprise, BSCAI, PRSM, SEAC, ABRALIMP,
ABIMAQ, Cleaning Industry Research Initiative, CEB/
Gartner Human Resources Practice Group, Minnesota
Chamber of Commerce, Minnesota Business
Partnership, National Association of Corporate
Directors, Responsible Minerals Initiative
10214 StaFe.ment from senior CEO Letter
decision-maker
10215 Key impacts, risks, and 10k pa. 6-8
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Disclosure Title

Reference

GRI INDEX

Disclosure Statement

Number Principle
We have an employee handbook, business ethics
guide, training on code-of-conduct topics, and
102-16 10: Anti- Values, principles, standards, nondiscrimination policy among others which are
corruption and norms of behavior available to all employees in digital and printed
formats. We have an ethics hotline to anonymously
report business ethics concerns.
We have an employee handbook, business ethics
guide, training on code-of-conduct topics, and
10017 10: Anti- Mechanisms for advice and nondiscrimination policy among others which are
corruption concerns about ethics available to all employees in digital and printed
formats. We have an ethics hotline to anonymously
report business ethics concerns.
Tennant Company is governed by our Board
of Directors, which has four standing Board
Committees: Audit, Compensation, Executive and
Proxy pa. 13-14. 16-19 Governance. Each committee of Tennant Company's
10218 Governance structure Board of Directors has a written charter covering
Governance Documents the committee's purpose and responsibilities. The
Charters and Corporate Governance Principles for
Tennant Company's Board Committees are available
at investors.tennantco.com.
102-19 Delegating authority Proxy pg. 13-14
. . Economic responsibilities are held by the Audit
Executive-level responsibility : . A
10220 for economic, environmental, Proxy b, 16-18 pommlttee, Environmental responsibilities ‘roll
. : : into the SVP of Human Resources, and Social
and social topics R .
responsibilities roll into the General Counsel.
Director of Sustainable Enterprise reports to the
Consulting stakeholders on CEO who is on the Board of Directors. Sustainable
102-21 economic, environmental, and Enterprise team consults with stakeholders and
social topics provides information to highest governance body
through the Director of Sustainable Enterprise.
Composition of the highest
102-22 governance body and its Proxy pg. 19-21
committees
10223 Chair of the highest Proxy ba. 1314
governance body .
10224 Nominating and selecting the Proxy b, 1822
highest governance body .
102-25 Conflicts of interest Proxy pg. 12-13
Role of highest governance
102-26 body in setting purpose, Proxy pg. 17-18
values, and strategy
Collective knowledge of
102-27 Proxy pg. 5-12

highest governance body
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Disclosure UNGC

L Disclosure Title Reference Disclosure Statement
Number Principle
Evaluating the highest
102-28 governance body’s Proxy pg. 18

performance

Economic responsibilities are held by the Audit
Committee, Environmental responsibilities roll
into the SVP of Human Resources, and Social
responsibilities roll into the General Counsel.

Identifying and managing
102-29 economic, environmental, and ~ Proxy pg. 14-15
social impacts

Effectiveness of risk

102-30 Proxy pg. 14-15
management processes

Review of economic,
102-31 environmental, and social Proxy pg. 14-18
topics

: , Report is reviewed by members of the executive
Highest governance body's role i )
102-32 ) oo : management team and Sustainable Enterprise to
in sustainability reporting ) )
ensure material topics are covered.

All interested parties may communicate with the
independent members of the Board of Directors by
writing to the Chair of the Executive Committee at

ATTN: General Counsel, Mail Drop # 29

Communicating critical Tennant Company
102-33 ¢ 701 North Lilac Drive

concerns
Minneapolis, MN 55422
All of the communications will be delivered to the
General Counsel who will forward communications to
the appropriate member(s) of the Board of Directors
to address the matter.
102-34 Nature and total number of Sustainable Enterprise
critical concerns Performance Summary
102-35 Remuneration policies Proxy pg. 25-37

Process for determining

102-36 : Proxy pg. 28-38
remuneration

Stakeholders’ involvement in

102-37 . Proxy pg. 50
remuneration

Annual total compensation

102-38 catio Proxy pg. 48-49
From 2017 to 2018: -2:1
From 2018 to 2019: 3:1
2017 Pay Ratio: 50:1 CEQ Pay: $3,156,508, Average
Percentage increase in annual employee: $62,796
102-39 Proxy pg. 48-49
total compensation ratio o 2018 Pay Ratio: 86:1 CEQ Pay: $4,236,191, Average
employee: $49,436
2019 Pay Ratio: 94:1 CEQ Pay: $4,923,183, Average
employee: $52,172
102-40 List of stakeholder groups Stakeholder Section
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102-41 3 Labor Collective bargaining Collgctive bargaining agreements exist where
agreements required per local laws.
Identifying and selectin
102-42 g " Stakeholder Engagement Section
stakeholders
Approach to stakeholder .
102-43 P Stakeholder Engagement Section
engagement
102-44 Key topics and concerns raised ~ Stakeholder Engagement Section
Entities included in the
102-45 consolidated financial 10-k pg. 8-9
statements
The team works to collect information from our
- global operations by sending out a call for content
Defining report content and . . .
102-46 . . to management team, in addition to a brainstorm
topic Boundaries : .
meeting with report team. The team ensures content
aligns with four focus areas.
102-47 List of material topics Materiality Section
Carbon Emissions Reporti tat t b
102-48 Restatements of information CDP Supply Chain Response o OI_] MISSIONS REPOrting lres arements canbe
found in the CDP Supply Chain Response.
102-49 Changes in reporting Reporting Boundary
. : Calendar year 2019
102-50 Reporting period
P ap (January 1- December 31)
102-51 Date of most recent report 2018 report published in July 2019.
102-52 Reporting cycle Report published on an annual basis.
: : Questions and comments pertaining to this report
Contact point for questions .
102-53 eqarding the report can be directed to:
g g b SustainabilityReport@tennantco.com
Claims of reporting in This report has been prepared to follow the GRI
102-54 accordance with the GRI b prep
Standards Core.
Standards
102-55 GRI content index GRI Content Index.
At this time there is no External Assurance with CSR.
102-56 External assurance We do receive external assurance for CDP using
the AAT000AS(2008 with 2018 addendum) Type 2
Moderate-level assurance.
Explanation of the material
103-1 Xp_ ane |9n orie matens Material Topics Boundary Chart
topic and its Boundary
The management approach and
103-2 : ¢ o Detailed at the beginning of each focus area.
Its components
. Year over Year progress chart shows continued
Evaluation of the management o . . .
103-3 progress towards and individual sections will go into
approach )
more details.
7: Direct economic value
201-1 10-k pg. 23-28

Environment

generated and distributed
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F|nanC|.aI implications an.d. 10-k pg. 5-8 Climate change risks are detailed in the 2019
201-2 other risks and opportunities
: CDP Response pg. 30 CDP Response.
due to climate change
Tennant Company offers benefit plans to employees
around the world in compliance with local
requirements and with consideration for local
markets.
In the United States and Canada:
Retirement Savings Plan match from the company
at 75% on the first 4% of deferrals, or 3% total
2013 Defined benefit plan obligations 10 pa. 43-47 company match, beginning on employees hire date.
and other retirement plans . 94% of employees participate in the U.S. plan and
90% participate in the Canada plan. The savings plan
offers a profit sharing option which has averaged
2.81% over 16 years.
In Brazil:
Retirement plan provides for 100% company match
on the first 4% of employee contributions. 80% of
employees participate in this plan.
Tennant Company received financial assistance from
governments in 2019.
201-4 22;”;2:;2?:;::% received Tennant received $225,420 from the Commerce
Bureau of Hefei State High-tech Industry
Development Zone for the construction of a new
production facility in Hefei for Gaomei.
Proportion of senior Five out of 6 members of senior management team
202-2 6: Labor management hired from the Table 202-2 Hiring Process :
) are from the local community.
local community
2031 Im‘ra.structure investments and Tennant Company Foundation
services supported
Significant indirect economic ) ) )
203-2 Tennant Company Foundation Tennant Company Foundation donations

impacts
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24.52% of spend is with local suppliers, globally.
Local is defined as based in the state that the
Tennant Operations is located in within the United
States, and within the country for all other locations.
This is provided for suppliers that are listed below,
and does not include Brazil, Gaomei, or Italy
locations.
20041 Proportion of spending on local MN- 55%
suppliers KY- 0%
MI-8%
IL- 18%
MX- 97%
NL-33%
JP-1%
AU-77%
CN-68%
We comply with the provisions of the U.S. Foreign
Corrupt Practices Act (FCPA) of 1977, the UK Bribery
Act 2010, and other applicable ABAC (anti-bribery,
205-1 10: Anti- Operations assessed for risks anti-corruption) laws and regulations. Accordingly,
corruption related to corruption our relevant policies prohibit any payments to
persons, foreign officials, or foreign political parties
for the purpose of obtaining, retaining, or directing
business.
We conduct online business ethics training across
o . our employee base and online ABAC training to
10: Anti- Commun@atlon an'd tram.m.g select job functions. Additionally, on a risk-based
205-2 ) about anti-corruption policies .
corruption and procedures approach we conduct supplemental live and web-
based business ethics and ABAC training to select
employees and third parties.
205-3 10: Anti- Confirmed incidents of None in 2019,

corruption corruption and actions taken

Legal actions for anti-
206-1 competitive behavior, anti- None in 2019.
trust, and monopoly practices

7.
302-1 Environment  Energy consumption within the COP pa. 7778 GHG section
8: organization 2 '
Environment
8: E ti tside of
302-2 _ Nergy CoNSUmPRHon 0USICE 0T ppp g 50-52, 69-75 Scope 3 data.
Environment  the organization
8: , ) CDP pg. 49-52, 65-66 & GHG Scope 3, Cat 11 & earlier Scope 1 & 2 emission
302-3 ) Energy intensity : .
Environment section reduction targets.
8:
307-4 Environment Reduction. of energy COP pa. 78-87 Process anq efﬁciency projects for
9: consumption . Scope 1 emissions.

Environment
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8: L
Environment Reductions in energy
302-5 9 requirements of products and Product Section Scope 3, Cat 11
- services
Environment
Water is used in our paint production areas, testing
new tanks in rotomold production areas, and cleaning
7. used equipment at our recon facilities. Based on
o . . a 2013 study, compared to our full production
Environment  Interactions with water as a : .
303-1 process, water is not material, but our customers are
8: shared resource ) : :
: concerned about water use in their machines. We
Environment . .
have developed different technologies that allow our
customers to monitor their water use and/or use less
water to clean their floors.
7.
Environment
305-1 o Direct (Scope 1) GHG emissions  CDP pg. 67 & GHG section
Environment
8: Energy indirect (Scope 2) GHG !
3052 _ o IScope 2) CDP pg. 67-68 & GHG section
Environment  emissions
7.
Environment ~ Other indirect (Scope 3) GHG
3053 er indirect {Scope 3 CDP pg. 6975 & GHG section
8: emissions
Environment
8:
305-4 ) GHG emissions intensity CDP pg. 49-52 & GHG section
Environment
8:
Environment
305-5 9 Reduction of GHG emissions CDP pg. 52-62 & GHG section
Environment
Estimated Industrial Recycling, including metals,
8: Waste by type and disposal o yeing .g
306-2 ) plastics, tires, cardboard, and electronics totaled
Environment  method
over 4,560 tons globally.
8:
306-3 ) Significant spills There were no significant spills in 2019.
Environment
8 Non-compliance with There were no significant fines or sanctions for non-
3071 o environmental laws and compliance with environmental laws or regulations
Environment ) )
regulations in 2019.
New suppliers that were ) : : :
8: P : ! Supplier evaluation tool is under development, with
308-1 ) screened using environmental . . .
Environment . plans to include environmental criteria.
criteria
Negative environmental ) :
8: : : . Tennant Company is not aware of any negative
308-2 ) impacts in the supply chain and ) . . .
Environment . environmental impacts in the supply chain.
actions taken
2011 6 Labor New employee hires and 16.84% Global New Hire rate for 2019

employee turnover

16.41% Global Turnover rate for 2019
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Tennant Company values our employees and their
families. The company is committed to providing

a competitive benefits package as part of a Total
Rewards Paradigm (benefits, compensation, well-
being, and recognition).

Benefits for our different global locations are set
up to follow local laws and regulations, as well as
to be competitive for the local market. In 2019, our
compensation program included salaries, benefits,
bonuses, commissions, stock awards, and retirement
benefits.

Global recognition:
Tennant's “Applause” program delivers timely,
personalized, and meaningful recognition to
employees globally. Individuals can nominate
Benefits provided to colleagues or teams for a monetary reward to
full-time employees that are recognize outstanding work, or to send a quick “thank
not provided to temporary or you” at any time.
part-time employees

401-2

U.S. Benefits:

In the U.S., the benefit package includes a robust
variety of competitive benefit options. Options
include medical, dental, and vision plans; disability
coverage; and life insurance. The company has also
established a Wellness and Well-Being program to
benefit employees, which offers a range of ways for
employees to participate: Health screening provides
meaningful insight into employees’ health status.
Just over 20% of our U.S. employees participated in
onsite screenings, taking advantage of the financial
rewards offered for participation in the program.
Customized coaching allows employees and their
families to access advice on a variety of health and
wellness topics and is available to every employee
enrolled in U.S. health insurance programs.

cont. pg 72
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Benefits provided to full-

time employees that are not
provided to temporary or part-
time employees.

401-2

On-campus and online training gives employees
multiple opportunities to attend seminars or online
webinars and to health benefits like screenings and
flu shots at Tennant facilities.

24 x 7 advocacy and support program gives advice
and services via email or phone and helps employees
solve problems like finding medical care, reviewing
health options, understanding bills, and managing life
transitions, stress, and other personal challenges.

China Benefits

Supplementary Medical Insurance complements
provision made by local governments, including
medical expenses, one-child insurance, accident and
disease insurance and an annual physical exam and
hospitalization subsidy, as well as employee care
coverage for life events such as marriage, birth, and
death of a relative.

See table 401-2 for the full list of Wellness & Well-
being benefits. Benefits vary for global locations
depending on local rules and regulations.

401-3 6: Labor Parental leave

Tennant Company's parental leave programs vary
by country to comply with local laws and to be
competitive in the market.

In the U.S., the company grants up to 12 weeks of
leave as specified by the federal Family and Medical
Leave Act (FMLA), permitting employees to care for a
newly born or adopted child or for a family member's
serious illness. Personal leave of up to six months
may be approved by management. Additionally, the
company provides eligible employees Paid Parental
Time, which is up to 40 hours within 12 weeks of the
birth or adoption of a new child.

U.S. employees of Tennant Company can access
support for fertility services and adoption assistance.
The company also offers parental resources on a
variety of topics.

In 2019, 31 employees in the United States took Paid
Parental Leave.

Minimum notice periods

4021 3: Labor : .
regarding operational changes

72

Tennant Company does not have a defined notice
period. Notice period is determined for each event
based on business needs.
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403-1

Workers representation in
formal joint management—
worker health and safety
committees

Tennant Company has health and safety committees
at most of the production facilities globally. The
committees include members of plant management
and employees from the different departments at the
facility. Some of the work these committees have
completed in 2019 can be found in the Safety section
of the report.

403-2

1: Human
Rights

Types of injury and rates of
injury, occupational diseases,
lost days, and absenteeism,
and number of work-related
fatalities

See Annual Performance Summary

There were zero work-related fatalities in 2019.

-Incident Rate: # recordable injuries X 200,000 hours
+ Actual hours worked

-Severity (DART) Rate: # of DART cases X 200,000
hours + Actual hours worked

Tennant Company uses the following definitions
when reporting near misses, incidents and injuries.
Near miss: Anything considered unsafe. An event
where no property was damaged and no personal
injury sustained, but where, given a slight shift in
time or position, damage and/or injury easily could
have occurred. Something you walk away from or
past and think to yourself “someone could have been
hurt” or “that was close.”

Incident: An unplanned, undesired event that results
in personal injury requiring only in-house medical
attention (i.e., band-aid), property damage or spill.
Injury: An unplanned, undesired event that results in
personal injury requiring outside medical attention.

40441

6: Labor

Average hours of training per
year per employee

There are many points throughout the year that
our employees complete training, whether that

be safety training, ethics training, orientation or
machine operation training. There is not currently a
central point that manages and monitors enterprise
training. Below is a snapshot of a few different
training programs:

North American Sales and Service completed a
combined 9,338 hours of training. We had at least
8,344 hours of safety training completed globally.

Globally, employees completed 15,728 hours
of training on our e-learning platform, Tennant
University.

We had an average of 7.5 hours of training per

employee in 2019. We believe this is a low estimate
due to our lack of global training tracking.
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404-2

Programs for upgrading
employee skills and transition
assistance programs

Talent Management/Development: Tennant Company
utilizes an annual Talent Review process to identify
top talent, critical roles, successors, and plan
individual development. Individual development plans
are used to help employees to enhance their skills
and prepare them for future opportunities. In addition
to the Talent Review, Tennant Company currently
offers two leadership development programs
designed to help leaders understand the behavioral
expectations associated with their level of
leadership. HR also deploys an annual Performance
Management training for current managers and
employees to help them understand their role and
responsibilities in the process.

Tuition Reimbursement:

All qualified employees are eligible for tuition
reimbursement for approved courses. Reimbursement
amounts vary based on the number of hours an
employee works, the course level (undergraduate/
graduate), the grade received, and any other financial
assistance received by the employee.

Transition Assistance/Career Management:

Tennant Company offers outplacement and career
management services through Career Partners
International (CPI) for eligible employees. The level of
support varies based on the level of the employee.

404-3

Percentage of employees
receiving regular performance
and career development
reviews

6: Labor

All eligible legacy Tennant Company employees
received a performance review with the goal of
completing the review within one month of the
scheduled common review date (April).

405-1

Diversity of governance bodies ~ 405-1 Diversity in Governance

6: Lab
anor and employees Table

405-2

Ratio of basic salary and

6: Labor .
remuneration of women to men

Gender Pay Gap Section

Ratio calculated for employees working in the United
States.
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In the ordinary course of business, allegations of
discrimination may be received by Tennant Company
through supervisors, representatives of Tennant
Company's Human Resources organization, Tennant
Company's Ethics Hotline or external authorities.
The Ethics Hotline number is available globally
and complaints may be made anonymously, where
"y allowed by law. All allegations are promptly
- Human : o . . o :
) Incidents of discrimination and investigated using internal or external independent
406-1 Rights . : See Annual Performance Summary ) ) o
6 Lab corrective actions taken investigators and remedial action is taken where
- Labor : :
necessary. Tennant Company enforces a strict anti-
retaliation policy to encourage employees to provide
prompt notice of issues and to encourage early
resolution. In addition, Tennant Company's Human
Resources organization regularly audits internal
procedures and responds to requests for information
from external authorities, such as state and federal
labor and government contracting authorities.
Operations and suppliers in
p. : P In 2019 Tennant Company was not made aware of
which the right to freedom ) o o )
407-1 3: Labor . : Supplier Code of Conduct potential risks to freedom of association or collective
of association and collective . ! .
- ! bargaining at our operations or our suppliers.
bargaining may be at risk
[tis Tennant Company's policy that it will not employ,
nor knowingly engage with suppliers who employ,
Operations and suppliers at workers younger than the minimum age prescribed
408-1 5: Labor significant risk for incidents of ~ Supplier Code of Conduct by local law. Notwithstanding, Tennant Company's
child labor policy is to not employ, nor knowingly engage with
suppliers who employ, workers younger than 15 years
of age.
) : Tennant Company does not use, nor does it
Operations and suppliers at cnowind ith i h forced
A ! . : nowingly engage with suppliers who use force
409-1 4: Labor significant risk for incidents of ~ Supplier Code of Conduct Jend .g o : :
labor, whether in the form of prison labor, indentured
forced or compulsory labor :
labor, bonded labor, slavery, or otherwise.
Tennant Company's operations are regularly
reviewed to ensure human rights, ethics, and labor
I Human Operations that have been practices are aligned with our corporate policies and
4121 R.' hts subject to human rights practice. The Company maintains a global hotline to
| . . : : :
¢ reviews or impact assessments receive complaints and issues, anonymously, where
allowed by law, and enforces a strict anti-retaliation
policy to encourage self-regulation.
Significant investment : . .
¢ 100% of our suppliers who either sign our form
agreements and contracts that . .
2: Human : . of supply agreement or provide product via PO
412-3 ) include human rights clauses or ) ) )
Rights (subject to our T&Cs) are subject to our Supplier Core

that underwent human rights
screening

Expectations which include human rights.
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2: Human
Rights

New suppliers that were
screened using social criteria

Supplier evaluation tool is under development. A
team is reviewing and updating the screening criteria
to align with supplier code of conduct.

2. Human
Rights

Negative social impacts in the
supply chain and actions taken

Tennant Company was not made aware of any
negative social impacts in the supply chain in 2019.

10: Anti-
corruption

Political contributions

Aside from our participation in public industry bodies
that recommend product safety standards, in which
cases our participation is appropriate, public, and
fully transparent, Tennant Company does not lobby or
participate in public policy development.

We do support Non- Governmental Organizations
(NGOs) that work to improve conditions in facilities;
e.g., Healthy Schools Campaign, Environmental
Initiative, The NorthStar initiative at the University of
Minnesota, and Global Environmental Management
Initiative. We believe the goals of such organizations
are aligned with our vision of creating a cleaner,
safer, healthier world.

Assessment of the health and
safety impacts of product and
service categories

Tennant Company actively engages internal and
external test and evaluation agencies to review
products for health and safety impact and to ensure
Tennant Company is compliant with all applicable
product regulations. This occurs during new product
development, and also during a product's lifecycle
as updates are made to meet the changing needs

of our customers and stakeholders, and to meet
changing regulations in our markets. Through
Tennant Company's Quality Assurance process,
issues are reviewed regularly. Any issue impacting
health or safety related to our products is addressed
immediately by various committees that are
authorized to implement any necessary changes.

Incidents of non-compliance
concerning the health and
safety impacts of products and
services

Zero in 2019.
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Internal ISO processes dictate that Tennant Company
identify and comply with applicable product safety
regulations which includes labeling. Product safety
regulations dictate what information appears on

our machine data labels. We also track sourcing
information on some components in order to

inform customers regarding substance origin and
restrictions, including presence of: minerals sourced
in conflict areas, REACH substances, latex, animal-
based products and recycled content. Lastly, Tennant
Company complies with WEEE and RoHS directives
in Europe.

Requirements for product
4171 and service information and
labeling

Incidents of non-compliance
417-2 concerning product and service Zero in 2019.
information and labeling

Incidents of non-compliance
417-3 concerning marketing Zero in 2019.
communications

Substantiated complaints
ing breaches of
1181 concerning .reac es 0 Zero in 2019,
customer privacy and losses of

customer data

Non-compliance with laws and
419-1 regulations in the social and Zero in 2019.
economic area
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Section 102-8

EMPLOYEES BY COUNTRY & GENDER

COUNTRY FEMALE MALE
Australia 15 73 88
Belgium 18 28 46
Brazil 45 153 198
Canada 3 71 74
China 161 206 367
France 33 140 173
Germany 1 132 143
India 7 83 90
Italy 234 444 678
Japan 7 29 36
Mexico 25 54 79
Netherlands 19 182 201
New Zealand 1 4 5
Norway 4 25 29
Portugal 5 15 20
Singapore 2 1 3
Spain 21 99 120
Sweden 1 1
Switzerland 1 1
Thailand 1 1
United Kingdom 30 140 170
United States 373 1,633 2,006

GENDER BY AGE GROUP

AGE GROUP FEMALE MALE
<20 3 7 10

20-30 171 472 643

31-40 306 927 1,233

41-50 306 967 1,273

51-60 185 927 1,112

> 60 43 215 258

4,529

l

3,515
MALE

|

1,014
FEMALE

b &
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AGE & GENDER BY COUNTRY

FEMALE MALE
COUNTRY <20 20-30 31-40 41-50 51-60 > 60 <20 20-30 31-40 41-50 51-60 > 60
Australia 4 5 2 3 1 g 19 26 14 5 88
Belgium 3 2 9 4 7 8 10 3 46
Brazil 1 2 13 4 4 2 1 4 63 34 12 2 198
Canada 1 1 1 4 15 18 26 8 74
China 8Y 90 31 1 37 103 51 14 1 367
France 1 5 9 15 2 1 20 47 41 28 4 173
Germany 4 3 3 1 16 38 32 43 3 143
India 5 1 1 25 37 13 7 1 90
Italy 16 59 108 50 1 29 77 178 142 18 678
Japan 1 3 1 1 1 4 19 6 36
Mexico 4 9 10 2 9 17 14 13 1 79
Netherlands 5 1 8 5 2 16 33 49 67 15 201
New Zealand 1 1 2 1 5
Norway 2 1 1 2 4 10 6 3 29
Portugal 1 3 1 2 3 4 6 20
Singapore 2 1 3
Spain 5 8 7 1 14 28 41 15 1 120
Sweden 1 1
Switzerland 1 1
Thailand 1 1
United Kingdom 9 8 9 2 2 3 14 18 36 51 18 170
United States 1 54 93 89 104 32 1 234 412 391 464 131 2,006
3 17 306 306 185 43 7 472 927 967 927 215 m
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Table 401-2: Wellness and
Well-Being Program

HEALTHY
LIVING

<

Programs that help our
employees live a healthy
lifestyle

Health insurance (individual and family)

Dental insurance (individual and family)

Vision insurance (individual and family)
Preventive Care (Wellness screenings, flu shots)
Virtual Health

Health Club Dues Reimbursements

Smoking Cessation

FINANCIAL
SECURITY

S

Programs that help our
employees achieve
financial security

Life insurance

AD&D

Disability insurance (including long-term)

Flexible spending accounts (health care and child care)
Bonus plans

401(k) savings plan (including company matching contribution and
profit sharing)

Health Advocacy

Long-Term Care Insurance

Auto & Home Insurance Program

Health Savings Account

STEWARDSHIP

£

Programs to help
employees give back

Volunteering
Employee Gift Matching
Volunteer Gift Matching

LIFE
BALANCE

Programs to help
employees maintain
strong mental well-being

Employee Assistance Program
Adoption assistance

Tuition reimbursement
Dependent scholarship program
Paid sick days

Paid vacation

Bereavement leave

Paid jury duty leave

Paid military leave

Legal services plan

Travel assistance program



INDEX: HIRING/DIVERSITY

Table 202-2: Tennant Company
Hiring Process Overview

Hiring Process Phase

Actions

Phase 1 - Approvals

Hiring Managers create requisitions. HR Business Partners approve requisitions. Further approvals may be required by business leaders
before a position can be posted.

Phase 2 - Posting and
Candidate Generation

All positions are posted internally. If considering external candidates, Talent Acquisition(TA) coordinator will post to the
jobs.tennantco.com website along with various external job boards. TA specialists will source and screen candidates.
All qualified candidates will be submitted to the hiring manager for review/interview.

Phase 3 - 1st Round Interview

Prior to an in-person interview, an interview prep call will occur with the interview team. The first round of interviews will occur. A
debrief meeting will occur to collect feedback and determine next steps.

Phase 4 - 2nd Round Interview

A second round of interviews may occur. Following the second round of interviews, a debrief meeting will occur following the interview
to collect feedback and determine next steps.

Phase 5 - Offer &
Pre-employment

405-1:

Diversity in
Governance

Once the final candidate is identified, the offer details will be finalized, including necessary approvals. A verbal offer will be extended,
followed by the formal offer letter. Upon acceptance, pre-employment checks will be initiated.

BOARD OF DIRECTORS AS OF MARCH 19, 2020

62 3

FEMALE
US ONLY
US Employees Hispanic/ Black/ Asian Other Not Vet Status Vet Status Vet Status
as of 12/31/2019 Latino African Disclosed
Protected Not Protected Prefers Not to Answer
Senior Management 5 5 N/A 5
Managers 9 3 10 189 21 N/A 7 197 7
All Others 162 110 110 1,359 1,741 N/A 97 1,555 89
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